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Store Manager Position

Join a fun and meaningful team at Renovator Reuse, the 3rd reuse store brought to you by The
Repurpose Project! We are seeking a Site Manager at our newest location that specializes in
reuse building supplies and tools.

The Repurpose Project is a nonprofit organization dedicated to innovating & building an
alternative reuse retail system to protect people & the planet. We are committed to
environmental, social and economic justice as well as sustainability for our planet and our
organization. We are dedicated to building a positive work environment that values our staff
members, our community, and our mission.

The site manager oversees all aspects of the retail store and is the primary leader responsible
for the performance and operations of Renovator Reuse. You will be the friendly engaging face
that brings our diverse clientele back to shop and creates a positive work environment for staff!
The responsibilities include daily store operations: reuse sales, staffing, donation processing,
pricing strategy, merchandising, marketing, customer service, and the store's overall financial
wellbeing. Financial management and staff management experience is a must.

We are looking for a manager who will work alongside their team doing all store tasks and lead
by example. You will run the register, help folks load items into their cars, market items on social
media and assist customers both in person and online. You will help process and identify
valuable donations, prepare and price items for sale, lift and move heavy items regularly and
keep the store organized and well stocked. As site manager you will be responsible for
prioritizing the work, training/directing staff, ensuring tasks are followed through on and making
sure that staff have the resources they need.

Other important duties include collaborating with the administration and managers from other
stores, bridging communication, ensuring organizational policies are followed, and promoting
our mission. Successful managers display daily hustle, positive leadership and are willing to
adapt to the shifting needs of the organization.



Requirements:

Management experience (5+ years)

Retail store experience (5+ years strongly preferred)

Thrift store experience (2+ years preferred)

Strong skills in managing staff: scheduling, motivating staff, project direction, setting
priorities, giving and receiving feedback and having honest conversations

Comfortable working collaboratively, adapting to change and making decisions based on
organizational needs

Able to identify priorities and keep everyone on task in a busy environment

Skilled in providing excellent customer service

Ability and willingness to withstand heat, cold, dirt, high volume of donations and
standing for long periods of time

Ability and willingness to learn and use technology, such as smartphones, Slack, Google
Suite, Facebook Marketplace and our point of sale software

Weekend, weekday, and holiday availability

Ability to repeatedly lift 50 Ibs

Strong preference for applicants who anticipate staying with us for a year or longer. We
want someone who's interested in building this organization with us over the long term.

Responsibilities:

The site manager is the primary leader and decision-maker responsible for the overall
performance and operations of the store.

Overall Operations:

Responsible for day-to-day operations of the store, ensuring it runs smoothly and
efficiently
Oversees the implementation of policies, procedures & goals set by the organization

Staff Management and Leadership:

Hires staff

Trains new team members

Evaluates staff performance & leads staff reviews

Creates work schedules and ensures the store is adequately staffed at all times
Leads store meetings: makes agendas & runs meetings

Resolves personnel issues

Communication:

Good and clear communication with other site managers and organization leadership



Financial Oversight:
e Manages the store's budget: labor vs sales, monitors sales and ensures adequate sales
e Monitors cash, including opening and closing tills, handling deposits, ensuring adequate
change in register

Customer Service and Relations:
e Ensures high standards of customer service to create a positive shopping experience
e Handles any high-level customer concerns or disputes

Marketing and Promotions:
e Develops and implements promotional strategies and sales events to drive traffic and
increase sales in collaboration with organization leadership
e Works to build relationships with the local community, organizations, and donors to
support mission & store operations
e Social media

All of our successful team members:
e Care about our organization's mission
e Work hard while having fun so that our organization, staff, and community thrive
e Communicate clearly, kindly and honestly
e Take responsibility for their mistakes and learn from them
e Hold others accountable in a productive way

Benefits:

e Paid time off
e 401k with 3% matching (after 1 year of employment)
e Starting pay: $19 - $25/hour based on experience

Apply:

e Email your resume and cover letter to Jobs@RepurposeProject.org

We look forward to learning more about you!
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